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Agenda

10:00 - 10:10
Opening, John Stewart, SEO Director of Operations and Technology

10:10 - 10:40
OPLIN Security Services, Jessica Dooley, Technology Project Manager

10:40 - 11:10
Enterprise and eResource Central (eRC) Product updates,
Adam Viator, SirsiDynix, Discovery Product Manager

11:10-11:40
Ohio Digital Library and Overdrive, Anne Kennedy, ODL Project Manager

11:40 - 12:05
Ohio Summer Library Program, Janet Ingraham Dwyer

12:05 - 1:05 - LUNCH

1:05 - 1:40
Symphony Product Updates,
Shawn Andary, SirsiDynix, Symphony Product Manager

1:40 - 2:00
Syndetics Unbound, Paula Clark, SEO Library Services and ILL Coordinator

2:00 - 3:00

SEO Deliverables and Product Updates, Jay Miley, SEO Customer Service and
Library System Manager; Don Winland, SEO Infrastructure and Security Specialist;
Michael Postlethwait, SEO Applications and Integrations Specialist
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Partner Presenters

Adam Viator

Discovery Product Manager

Anne Kennedy

Ohio Digital Library Project
Lead

Jessica Dooley

OPLIN Technology Project
Manager

Shawn Andary
Symphony Product Manager

Janet Ingraham Dwyer

Library Consultant — Youth Services




SEO Team

A |

Janice Bond Nicole Brown
Administrative Services & Library Services &
Billing Professional Migrations Coordinator

Michael Postlethwait Jamie Price

Application & Delivery Services &
Integrations Specialist Facilities Coordinator

John Stewart
Director of Operations &
Technology

Paula Clark

Library Services & Interlibrary

Loan Coordinator

Don Winland

Infrastructure &
Security Specialist

%ﬂ]é - SEO TEAM PRESENTERS

Jay Miley
Customer Service &
Library System Manager

Rebecca Hill Brenda Michel
Library Services & Catalog Library Services &
Maintenance Coordinator Migrations Coordinator

Misty Wyscarver

Learning &
Development Coordinator



OPLIN Security Services

Jessica Dooley, OPLIN

Technology Project Manager




Enterprise and eResource Central
(eRC) Product updates

‘ Adam Viator, SirsiDynix
I | | ~ Discovery Product Manager




Ohio Digital Library and Overdrive

Anne Kennedy, State Library of Ohio

ODL Project Manager




Ohio Summer Library Program

STATE
LIBRARY

Janet Ingraham Dwyer, State Library of Ohio

Library Consultant — Youth Services




Symphony Product Updates

Shawn Andary, SirsiDynix

Symphony Product Manager




Syndetics Unbound
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Syndetics Unbound

Widget form to
update or create

widget

Any item w/ISBN
or UPC can be
added to widgets

J

NO cost from
SEO to add or
update widgets



https://servingeveryohioan.org/syndetics-unbound-widgets/

Syndetics Unbound Widget Stats

~/ Active widgets - 120

¥, Widgets updated in April — 60

¥  Patron engagement with widgets — 4000

April 2023 Stats 13
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ILS Deliverables
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Lexile and Accelerated Reading
Indexes

Lexile already exists in WorkFlows

Accelerated Reading

. Add to the index May 29
& Interest levels are not

Lexile example: 490{lexile}

General Keyword Search AR example: 3.4{readprog} | Grades 5-8{readprog}

16



Item Search (F2) x
Em Search (F2)

£ B[Rl ==

| Search for: |7.6{readprog}

Index: General
Library: ALL
Current:

KEYWORD General 7.6{readprog}, ALL: 12 records

Title

World War II in the Pacific : remember Pearl Harbor Item Search (F2) x

Rescues! : ten dramatic stories of life-saving heroics Item Search (F2)

Ewtreme scientists : exploring nature's mysteries from perilous places

Wild cats : past & present @ é& |ﬁ§% -h *

Description  Call Number/Item Search for: | 5604{lexile}

Leader am alp \

key 0cm29360726 Index: General

Data source DYNIX Library: ALL

Date/time stamp 20070630220600.0

Fixed field data 9309231994 njuab jb 001 0 eng

LCCN 93033623 Current:

ISBN 0894905244 (lib. ed.)

Local system # (Sirsi) 331723 . .

e DLC DLG 516 WaOLN OCoLE KEYWORD General 5604 lexile}, ALL: 2132 records

Geographic Area Code p------ Titl

Local heldings [1]osib LES

LC Call Number D765 574 1098

Local Dewey call num 940.542 St .

Author e — Pecos Bill, colossal cowboy

Title World War IT in the Pacific : rermember Pearl Harbor £ R, Conrad Stein. Invasion of the road weenies : and other warped and creepy tales

Publication info Hillside, N.J., U.S.A. : Enslow Publishers, c1994. Three times lucky

Description 128 p. : ill., maps ; 24 cm.

Series Statement (Arnerican war serigs) .

Bibliography note Includes bibliographical references (p. 123-124) and index. Description  Call Number/Item

Summary The people and events of the Pacific war, including the historic carrier-bz ) )

|Study program info  Accelerated Reader Grades 5-8level=7.6Points=3 FD Quiz 16140 Englis| Description 32 unnumbered pages : color illustrations ; 28 cm
336 text txt rdacontent
336 still image st rdacontent
337 unmediated n rdamedia
338 wvolume nc rdacarrier
Motes "Edited by Liz Kemp"--Colophon.
Summary "In this gorgecusly illustrated, deeply moving picture book
|Audience AD 560 L Lexile |
Other forms Izzued alzo in electronic formats.
Held by CHI CHM DFL FIN LME WAY KAL

EXAMPLES 17



CatExpress Sunset

@ Replacement: WorldShare Record Manager

2.1 Training during December Open Office Hour

l,f Go live: January 1, 2024
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~ Record Manager Search: Keyword = safe haven (All WorldCat)

Search - Hide Facets

Scope
| Al WorldCat v | ~ Language of Cataloging View Condensed Search Results
Index (] English 13853

(] German 927

Term(s) @ [ French 398 Sort by | Relevance

Results 1 - 10 of 21036 (only first 5000 available.)

(] panish 223
] Dutch 145 @ safe place.
Show More by YMCA Mational Safe Place WorldCat Holdings

Advanced Search - "
~ Format I, eBook, English @ Mot Held by my library
Publisher: Louisville, Kentucky : YMCA. Cther Libraries: 1 holding(s)

CaNiSM, QE2 | eng | Min, OCLC#: 456726024

| safe haven

Search Clear

X Close All Tabs
. [ Book 12567

Search: Keyword = safe haven [_] Print Book 60528

(Al WorldCat) [] eBook 5084 0 Haven ; Home Safe.

[] Thesis/Dissertation 833 by Haven; Home, Safe (Organization)

[ Large Print 483 c.‘} Website, English WorldCat Holdings
Publizher: Bendigo : Haven ; Home Safe Q Not Held by my library
Series: PANDORA electronic collection Other Libraries: 2 holding(s)
Date of Publication andfor Seguential Designation: Began in 20147

AU@, AU@. anuc | eng | Min, OCLC#: 1005841694

Search: 15BN =
97B0345414373 (AW

¥ View MARC 39269530 D Microform 277
[ Audiohook 3732
Export Lists 0 co @B

User Preferences [~ eAudiobook 1265

Request ID(s) [ Cassette 66 " 0 Safe haven
E'F'LFUD;Q:?S Oe 1 Ha:DO : by Pairicia J. MacDonald - First world edition.
[ video 1703 []l Print book, English

[ povD g2 e Publisher: London_ UK : Severn House, 2019
b My Labels [ eVideo 285 & A ) ISEN# 9780727888488 (hardcover)

WorldCat Holdings
@ Not Held by my library
Other Libraries: 470 holding{s)

Copy Reguest ID(s)

[l Bluray 153 YDX, YDX | eng | Full, OCLC# 1052873106
» My Files [JvHS 111

[ Film 28 @ safe haven

by Pafricia Macdonald




View 1052873106

[ Print | Text View WorldCat Holding v ‘ Sendto v | set Holding and Export Add Local Data |

QCLC Number: 1052873106 WorldCat Holdings
aCDONALD

| Il Print book My Library: €@ Held
Other Libraries: 470

cam i

1052873106

20220805110446.7

188921t20192818enk @ed 1 eng d

YDX $b eng $e rda ¢ YDX $d UKMGB $d OCLCO $d OCLCF $d NZAUC Sd JBU Sd TDS 5d TH8 Sd IUK $d FWP $d OCLCO $d UAP $d JBO Sd FNN $d CGP $d OCLCO Sd JP3 $d OES $d JX7 §

$d OCP $d OCLCO $d FMG $d JSY $d OF9 $d OCLCO $d ZQP $d LKC $d ORX $d DYJ $d WSD $d DV1 $d OCLCO $d FEM $d OCLCO $d B@L $d OCLCO $d CG4 $d YDX $d OCLCO $d W8A
QOCLCO §d SVZ $d SOM $d OCLCO $d 02C §d OCLCO $d OCL $d HOT $d OCLCQ $d OCLCO §d OCL

QOO0 O

GBB&H1529 $2 bnb

019054772 $2 Uk

1078551578

9780727888488 Sq (hardcover)
072788848X $q (hardcover)
9781847519726 $q (trade paperback)
1847519725 $q (trade paperback)
$7 9781448301812 Sq (e-book)
9780727829870

0727829874

n-us-pa

PS3563.A287 $b $24 2018
81368223
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2]
o
7]
2]
2]
2]
2]
o
2]
©
2]
2]
2]
2]
2




WorkFlows 4.1

0 Q Vv

Sort item-level holding list Blank web browser screen Patron address in user Item glossary for Item IDs in
by consortium group when viewing XML reports search results Manage Hold Shelf wizard

UPGRADE Q4



Symphony Security Changes

S0 -
o
Named Users Masked PINs PIN Policies PIN Retention

Policies

Library Privacy Guidelines for Library Management Systems | Advocacy, Legislation & Issues (ala.org)
https://www.ala.org/advocacy/privacy/guidelines/library-management-systems



https://www.ala.org/advocacy/privacy/guidelines/library-management-systems

Patron Point
Marketing



Phase 2

Service population less than 10,000

Two Instances greater than 10,000

2= SEO Team trained in April

i  Training for service population > 10,000 in May

e SEO team will work individually with the group < 10,000



Security Updates

Don Winland, SEO

Infrastructure & Security Specialist




Focus On Security

Record year for Baker & Taylor — City
computer network l?h of Dallas — Oakland -
compromises PaperCut - SirsiDynix

Thanks for reporting

C. Send Out Security
security incidents to
SEO Updates & Newsletter



Steps SEO is Taking for Security

Web Services Unlimited License

Lock down of SIP authentication

Upgrade of our infrastructure and security hardware

New Palo Alto Firewall — IPS

Encrypt traffic- Segmentation of traffic based on Security

27



What does this mean for Your Library?

New URLs for Workflows

- oplin.servingeveryohioan.org

- isp.servingeveryohioan.org

- telework.servingeveryohioan.org
- vendor.servingeveryohioan.org

New IP address for SIP authentication

VPN for some non-OPLIN users

Home users - HTTPS://Symphony-Web

28



What is the time frame for this
change?

Calling libraries in June to get info on your network

Assist Walking through the process step by step

August 2023

29



Enterprise Upgrade

Michael Postlethwait, SEO

Application & Integrations Specialist




Enterprise 5.2.1.2
\ﬁ Google Analytics 4 D Mobile Responsive
(GA4) Support View Updates

Several Enhancements
and Bug Fixes

q Google Preview Fixed

UPGRADE Q3 31



GA4 Support

Google Analytics Home

Users Sessions Bounce Rate Session Duration
28 30 36.67/%  3m 54s
46.7% $31.8% 429.9% 41.8%

12

10

08 09 10 1k 12 13 14
May

Last 7 days = AUDIENCE OVERVIEW 3

What are your top devices?

Sessions by device

—

Desktop

76.7%
132.4%

Last 7 days =

0 O

Mabile Tablet
23.3% 0.0%
$12.5% $100.0%

MOEILE OVERVIEW

?

32



a1 BOLUS = P ; all S0LUS =

Back Library Search . Back  Chechout History

call of the wild

Call of the wild
| cndon, Jack, 1876-1916, suthor.

The big bang th=ory. The complete first season [DVD]
e g

WIL2016 - MOVIE

The girl on the: train

WI12016 - BOOK

o
A
=
B
=
i

View - ” j Smenees
Updates

chnzan, Klmberly Ann

Call of the wild [DVD]




Google Preview Fixed

KILLING FUOORN

AL
CHILD

Buy this book &

More about this book

34



Several Enhancements and Bug Fixes

&  Lists - later 267 list items
. range By v L Select an Actior - Arrange By v
+ - il ¥-
mporary List (0 . Mewver leave me
The link to this item is no longer valid. The item could have been removed from the catalog or the link could have
later (267) changed. Search the catalog for this title

The accidental girlfriend

The link to this item is no longer valid, The item could have been removed from the catalog or the link could have

changed. Search the catalog for this title

Snowball's Christmas

— The link to this item is no longer valid. The item could have been removed from the catalog or the link could have

changed. Search the catalog for this title

Let's spend the night together : backstage secrets of rock muses and supergroupies
—  The link to this item s no longer valld. The item could have been removed from the cataleg or the link could have

changed. Search the catalog for this title

35



Several Enhancements and Bug Fixes

Click here for ltem Availability : More About This Title

Shelf Material
Call Number | Location Type Item Notes

Due

CROS5ROADS BRANCH LIBRARY Fiction 5/30/23

BARMESVILLE HUTTOMN MEMORIAL _ . Due
LIBRARY FIC Chi Fiction Book Adult 6/2/73
BEVERLY BRAMCH LIBRARY CHILD (Lee) Fiction Book Adult On Shelf
CAMAL FULTOM PLUELIC LIBRARY FIC Child Fiction Book Adult ?;:::23
DELPHOS PUBLIC LIBRARY FIC CHI FF\'E;E;W Book Adult on Shelf

DESHLER PUBLIC LIBRARY PB Child Paperback Book Adult On Shelf

36



Several
Enhancements

and Bug Fixes




Upgrade Schedule

o Next Week o Mon. July 17 Q Mon. July 31

Enterprise Beta Server will be
upgraded next week for testing

Enterprise Production Review
scheduled July 17th to evaluate
site and customizations

Upgrade will be complete
Monday, July 31st

1

I

1

1

1

1

1

I

1

1
-

- >

—e -»- .
i i Enterprise Production Upgrade
. Enterprise Production Prep work . will occur on Sunday, July 30th
i was completed on May 4th i beginning at 6PM EST
O Thur. May 4 O Sun. July 30

38



Thank you

Your SEO Team
servingeveryohioan.org
support@servingeveryohioan.org
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