
SEO Service Center
SEO Consortium User’s Group Meeting, 

May 17th, 2023



Agenda
10:00 – 10:10
Opening, John Stewart, SEO Director of Operations and Technology

10:10 – 10:40
OPLIN Security Services, Jessica Dooley, Technology Project Manager

10:40 – 11:10
Enterprise and eResource Central (eRC) Product updates,
Adam Viator, SirsiDynix, Discovery Product Manager

11:10 – 11:40
Ohio Digital Library and Overdrive, Anne Kennedy, ODL Project Manager

11:40 – 12:05
Ohio Summer Library Program, Janet Ingraham Dwyer

12:05 – 1:05 - LUNCH

1:05 – 1:40 
Symphony Product Updates,
Shawn Andary, SirsiDynix, Symphony Product Manager

1:40 – 2:00 
Syndetics Unbound, Paula Clark, SEO Library Services and ILL Coordinator

2:00 – 3:00 
SEO Deliverables and Product Updates, Jay Miley, SEO Customer Service and 
Library System Manager; Don Winland, SEO Infrastructure and Security Specialist; 
Michael Postlethwait, SEO Applications and Integrations Specialist

AGENDA 2



Core Technology Partners and 
Trusted Third-Party Vendors
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Partner Presenters

Adam Viator 
Discovery Product Manager

Shawn Andary
Symphony Product Manager

Jessica Dooley
OPLIN Technology Project 
Manager

Anne Kennedy
Ohio Digital Library Project 
Lead
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Janet Ingraham Dwyer
Library Consultant – Youth Services



SEO Team

Janice Bond
Administrative Services & 
Billing Professional

Nicole Brown
Library Services & 
Migrations Coordinator

Paula Clark
Library Services & Interlibrary
Loan Coordinator

Rebecca Hill
Library Services & Catalog 
Maintenance Coordinator

Brenda Michel
Library Services & 
Migrations Coordinator

Michael Postlethwait
Application & 
Integrations Specialist

Jamie Price
Delivery Services & 
Facilities Coordinator

Don Winland
Infrastructure & 
Security Specialist
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John Stewart
Director of Operations & 
Technology

Jay Miley
Customer Service & 
Library System Manager

Misty Wyscarver
Learning & 
Development Coordinator



OPLIN Security Services

Jessica Dooley, OPLIN

Technology Project Manager
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Enterprise and eResource Central 
(eRC) Product updates

Adam Viator, SirsiDynix

Discovery Product Manager
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Ohio Digital Library and Overdrive

Anne Kennedy, State Library of Ohio

ODL Project Manager
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Ohio Summer Library Program

Janet Ingraham Dwyer, State Library of Ohio

Library Consultant – Youth Services
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Symphony Product Updates

Shawn Andary, SirsiDynix

Symphony Product Manager
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Syndetics Unbound

Paula Clark, SEO

Library Services & Interlibrary Loan Coordinator
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Syndetics Unbound

12

Widget form to 
update or create 

widget

Any item w/ISBN 
or UPC can be 

added to widgets

NO cost from 
SEO to add or 

update widgets

https://servingeveryohioan.org/syndetics-unbound-widgets/


Syndetics Unbound Widget Stats

April 2023 Stats 13

Active widgets – 120

Widgets updated in April – 60

Patron engagement with widgets – 4000



Widget Examples
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ILS Deliverables

Jay Miley, SEO

Customer Service & Library System Manager
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Lexile and Accelerated Reading 
Indexes
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Lexile already exists in WorkFlows

Accelerated Reading
& interest levels are not

Add to the index May 29

General Keyword Search
Lexile example: 490{lexile}

AR example: 3.4{readprog} | Grades 5-8{readprog}



EXAMPLES 17



CatExpress Sunset

18

Replacement: WorldShare Record Manager

Training during December Open Office Hour

Go live: January 1, 2024







WorkFlows 4.1
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Sort item-level holding list 
by consortium group

Blank web browser screen 
when viewing XML reports

Patron address in user 
search results

Item glossary for Item IDs in 
Manage Hold Shelf wizard

UPGRADE Q4



Named Users Masked PINs PIN Policies PIN Retention 
Policies

Library Privacy Guidelines for Library Management Systems | Advocacy, Legislation & Issues (ala.org)
https://www.ala.org/advocacy/privacy/guidelines/library-management-systems

Symphony Security Changes

https://www.ala.org/advocacy/privacy/guidelines/library-management-systems


Patron Point
Marketing
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Phase 2
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Two Instances Service population less than 10,000
greater than 10,000

SEO Team trained in April

Training for service population > 10,000 in May

SEO team will work individually with the group < 10,000



Security Updates

Don Winland, SEO

Infrastructure & Security Specialist
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Focus On Security
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Record year for 
computer network 
compromises

Baker & Taylor – City 
of Dallas – Oakland –
PaperCut – SirsiDynix

Thanks for reporting 
security incidents to 
SEO

Send Out Security 
Updates & Newsletter



Steps SEO is Taking for Security
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Web Services Unlimited License

Lock down of SIP authentication

Upgrade of our infrastructure and security hardware

New Palo Alto Firewall – IPS

Encrypt traffic- Segmentation of traffic based on Security 



What does this mean for Your Library?
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• oplin.servingeveryohioan.org
• isp.servingeveryohioan.org
• telework.servingeveryohioan.org
• vendor.servingeveryohioan.org

New URLs for Workflows

New IP address for SIP authentication

VPN for some non-OPLIN users

Home users  - HTTPS://Symphony-Web



What is the time frame for this 
change?
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Complete August 2023

Assist Walking through the process step by step

Start Calling libraries in June to get info on your network 



Enterprise Upgrade

Michael Postlethwait, SEO

Application & Integrations Specialist
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Enterprise 5.2.1.2

UPGRADE Q3 31

Google Analytics 4 
(GA4) Support

Mobile Responsive 
View Updates

Google Preview Fixed
Several Enhancements 
and Bug Fixes



GA4 Support
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Mobile 
View 
Updates
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Google Preview Fixed
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Several Enhancements and Bug Fixes
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Several Enhancements and Bug Fixes
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Several 
Enhancements 
and Bug Fixes
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Improved Accessibility Mode

jQuery Update to 3.6

SOLR Update to 8.11.1

Two-Factor Admin Authentication

OverDrive Checkout Update 

55 Total Enhancements and Bug Fixes!



Upgrade Schedule
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Enterprise Beta Server will be 
upgraded next week for testing

Next Week

Enterprise Production Prep work 
was completed on May 4th

Thur. May 4

Enterprise Production Review 
scheduled July 17th to evaluate 
site and customizations

Mon. July 17

Enterprise Production Upgrade 
will occur on Sunday, July 30th 
beginning at 6PM EST

Sun. July 30

Upgrade will be complete 
Monday, July 31st 

Mon. July 31



Thank you
Your SEO Team
servingeveryohioan.org
support@servingeveryohioan.org
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