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SEO Service Center Highlights for February 2024

Consortium Service Highlights

Total Automation Consortium Circulation for the past 30 days was 1,021,451

The Total Number of New Users created in the past 30 days was 12,997

ILL initiated for the past 30 days was 782

In-house periodicals filled 23

The Total Number of Support Tickets created for the previous month was 925
Support tickets logged with Integrated Library Software (ILS) vendor SirsiDynix 22
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Total Tickets by Month

B LS Circulation - 281 - 30.38%
ILS Cataloging - 205 - 22.16%
B TSC -112-1211%
IT Services - 110 - 11.89%
B General -88-9.51%
Syndetics Unbound - 85 - 9.19%
B BLUEcioud Analytics - 20 - 2.16%
LS &IT -12-1.30%

B Administrative Services - 7 - 0.76%
Digital Comtent - 2 - 0.22%
B Ohio Digital Library - St...  -1-0.11%

B Shipping and delivery -1-0.11%
B Training -1-011%

» Phone Support
o 1043 Total calls
= 403 Incoming
= 326 Outgoing
= 314 Internal staff call
o 59 hrs. 56 min Total call duration

> Remote Customer Support On-Demand Access
o 37 on-demand remote sessions




» SEO Consortium Libraries App Stats

O

o
o
o

3,142 new devices
28,526 holds placed
68,900 app launches
81,407 total searches

» Click and Collect Curbside service with the Consortium Libraries App

o
o
o

32 service locations actively using Click and Collect “Curbside Pickup” to serve their patrons
153 Page Loads — number of times the “Curbside Pickup” button was engaged
55 Patrons arrived and completed their session

» Consortium Service Highlights

O

The Brumback Library went live on the SEO Library Consortium as the 99™" member library. The
Brumback Library has locations in Van Wert, Convoy, Middle Point, Ohio City, Willshire and Wren.

On February 2, Jay Miley attended the OCLC Cataloging Community Meeting.

On February 6, Paula Clark met with staff at Mechanicsburg Public Library and Public Library of
Steubenville & Jefferson Co. to demonstrate the Patron Point Marketing Platform.

On February 7, the SEO Management Team met with Hannah Ellinger Youth Services Supervisor for
Licking County Library.

On February 7, Heather Miller met with Melissa L. from NEO-RLS.

On February 7, Heather Miller drafted RFP for the strategic plan.

On February 8, Paula Clark met with staff at Dorcas Carey Public Library to demonstrate the Patron
Point Marketing Platform.

On February 8, Heather Miller connected with the Ridgemont Public Library Director.

On February 8, John Stewart and Heather Miller met with the new director from St. Clairsville Public
Library.

On February 8, Jay Miley met with Don Yarman for their monthly touch base to discuss SEO and OPLIN
projects.

On February 8, Jay Miley attended a check-in meeting with Gene Shimshock, COO of Patron Point.
On February 12, Ron Woods, Michael Postlethwait, Heather Miller, and Jay Miley attended Sure
Sailing meeting with Kat Stephens.

On February 12, the migration team had a call with SirsiDynix to review the project for adding Marvin
Memorial to the SEO Library Consortium.

On February 13, the migration team met with SirsiDynix to review the data for adding Brumback
Library to the SEO Library Consortium.

On February 12, Nicole Brown, Brenda Michel, and Jay Miley met with Wendy Bittle & Hannah Ellinger
from Licking County Library to review how to use BLUEcloud Analytics.

On February 14, Michael Postlethwait & Jay Miley attend the Fall in Love with our Kids and Theme
Catalogs webinar.

On February 15, Heather Miller attended Niche Academy Training meeting.

On February 20, the SEO Customer Support team held Open Office Hour. The team presented on
Advanced Searching Techniques.

On February 21, Wendy Knapp, Katy Hite, and Heather Miller attended library visits at Pickaway Public
Library and Chillicothe Public Library.

On February 22, SEO attended SEO Advisory Committee online meeting.

On February 22, Jay Miley attended the Meet CommunitylQ Demographics webinar.



http://brumbacklib.org/

o On February 26, John Stewart & Jay Miley met with representatives from OCLC to discuss the
CatExpress and WorldShare ILL contract.

o On February 26, Paula Clark met with staff at Carnegie Public Library - East Liverpool to demonstrate
the Patron Point Marketing Platform.

o On February 27, Michael Postlethwait, Jay Miley, and John Stewart met with SirsiDynix Library
Relations Manager Kirby Gill.

o On February 27 — March 1, Jay Miley, Heather Miller, Don Winland, Ron Woods, and Brenda Michel
attended the in-person training/go-live for Brumback Library.

o On February 29, Paula Clark met with staff at Carnegie Public Library - Washington Court House to
demonstrate the Patron Point Marketing Platform.

» Niche Academy Stats
o Serving Every Ohioan Staff Tutorials view - 995
o Online Catalog Tutorials views - 534
o Technical Services Committee - 2
o ASL Storytime - 15

» Syndetics Unbound Statistics
Enterprise Catalog
12,254,978 Cover images loaded in online catalog searches.
Syndetics Unbound enriched 96,677 (95%) out of 101,762 pages loaded.
40,362 patron interactions with enriched content.
Patron interactions:

Enrichments With Most Interactions Kinds of Interactions
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= 85 display widgets updated
= 64,684 widgets loaded
=  Patrons have interacted with display widgets 10,330 times

> Patron Point Notices sent to consortium patrons
o 108,957 E-mail Notices Sent
o 79,924 SMS Notices Sent
o 47,681 Unique Patrons Notified

» Offsite Storage
o 7,132 items are housed at SEO for offsite storage




o 65 items were sent to fill holds for consortium members




