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SEO Service Center Highlights for March 2026

Consortium Service Highlights

Total Automation Consortium Circulation for the past 30 days was 1,042,082

The Total Number of New Users created in the past 30 days was 6,587

ILL initiated for the past 30 days were 580

In-house periodicals filled were 0

The Total Number of Support Tickets created for the previous month was 939
Support tickets logged with Integrated Library Software (ILS) vendor SirsiDynix 16
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Consortium Service Highlights

> The SEO ILS Support Team completed the annual bill purge for libraries, with 49,035 old bills being
removed.
The SEO ILS & IT Teams hosted Open Office Hour on Cybersecurity Essentials with 31 attendees.
Two library visits — St. Clairsville Public Library and Dally Memorial Library
Niche Academy Stats

o Serving Every Ohioan Staff Tutorials views — 1,599

o Online Catalog Tutorial views - 720

o Technical Services Committee - 16

o ASL Storytime -6
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